Seven Assurance Visit Recommendations @J E S I P

Working Together - Saving Lives

The JESIP team visited 101 emergency services throughout 2017 to assess the national picture
with embedding the JESIP ways of working into business as usual activity. The results of the
visits were reported back to the Interoperability Board and Government Departments and the
findings highlighted seven key points that were recommended to services to assist with effective
embedding.

The recommendations are:

1. Services should prioritise a review of local policies, plans and procedures based on risk.
This review should ensure JESIP models and principles are included in all relevant
documents and materials.

2. Single sector models should be eradicated from local policies, plans and procedures
which duplicate JESIP.

3. Commanders, control room managers and supervisors should attend a multi-agency
training course every three years. All frontline responders and control room staff to
receive JESIP awareness annually

4. Arobust training calendar should be in place for multi-agency and refresher courses and
awareness products should be provided to frontline and control room staff.

5. Exercises should be in place which include the JESIP exercise objectives. All commanders
should be recorded as attending an exercise incorporating JESIP every 3 years and the
JESIP Exercise Assurance Framework should be considered by services as a partnership
model for delivery.

6. Lessons identification and sharing arrangements should be formalised. Local policies
should support the identification of lessons through a multi-agency debrief process and
then shared via JOL Online. This must include who will be responsible for uploading
these and when.

7. Services should adhere to and note existing Notable Practice that is placed on JOL Online.

If you have any queries on JESIP embedding, please email contact@jesip.org.uk.
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